
Getting patients with chronic conditions on, and staying on, treatment is more challenging today than 
ever before. Accessing administrative information essential to a patient’s journey continues to be a 
manual, time-consuming, and error-prone process, despite the prevalence of clearinghouse and eBV 
solutions. Without a way for providers and pharmaceutical services to quickly consume accurate 
information from payors across the ecosystem, patients will continue to experience delays in accessing 
life-saving and enhancing therapies.

Infinitus is the leader in automating traditionally phone-based workflows, supporting 44% of the 
Fortune 50.Through the combination of purpose-built AI models and a dynamic payor knowledge graph, 
customers are able to create time for their employees to enhance access, adherence, and affordability for 
patients.

infinitus.ai

Key benefits

Infinitus AI platform
With Infinitus, pharmaceutical manufacturers, 
payors, and providers can access hard-to-find 
information, fast at scale.

AI agents
End-to-end automation of payor
data collection

AI copilot
AI-assisted calls to increase
productivity

AI FOR PATIENT SERVICES

Access hard-to-find healthcare data at scale — fast.

database clock chart-line-upData Time Scale

Access up-to-date 
information

Save your team 
thousands of hours

Leverage secure, 
compliant, scalable 
enterprise-grade AI

 ✓ Benefit from 1,400+  
out-of-the-box payor 
connections  

 ✓ 98% call success rate 

 ✓ 10% higher data quality 
than manual approaches

 ✓ Automate revenue cycle 
workflows

 ✓ Augment employees or 
completely automate tasks

 ✓ 30+ minutes saved per 
patient case

 ✓ Millions of API and manual 
calls completed

 ✓ The industry’s most 
expansive set of guardrails

 ✓ HIPAA and SOC II compliant

http://infinitus.ai


Solutions

shield  buildingsBy payor type By revenue cycle stage By industry

• Medicare 

• Commercial medical 

• Pharmacy

Benefits
• Investigation
• Verification
• Reverification

Prior authorization
• Follow-up 

Claim
• Status inquiry

Pharma
• Manufacturers
• Patient support programs 

Providers
• Health systems
• Infusion centers

Specialty Pharmacies

Payors
• Medical
• Pharmacy

Trusted by the entire ecosystem
Infinitus enables transactions between the F100 and leading Healthcare companies, 
helping patients access the world’s most sought-after therapies.

Fortune 100 and Healthcare Leaders
Major brands treating 
disease states such as:

Oncology

Neurology

Immunology

Endocrinology

Rheumatology

Cardiology

Hematology

Infectious disease

Nephrology

Making healthcare wait-less
Infinitus is an AI healthcare company focused on improving patient outcomes by centralizing, 
standardizing, and streamlining information exchange.  Our AI-driven solutions automate 
phone-based workflows and streamline administrative tasks, creating time for pharmaceutical 
manufacturers, payors, and providers to enhance access, adherence, and affordability for their 
patients. Together with our customers, we can transform healthcare as we know it. See how 
healthcare companies are scaling up – without  staffing up – with Infinitus. 

Learn more at infinitus.ai or contact us to get started.
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